ONALASKA WATER & GAS
P, 8, J#ON 2463 Onclska, Tesns FEI6H
Phone 8155965803  Fox $I6-606-2728
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P WO CONSTTME ADVISORY
To the customers in Creekside Estates,

0 amy oeher custormer in this area that experenced & loss of prassure durlng this tme*

Bl 1 waber qieaiity conoems oauss by @ e breale on Thorsday, Ry 3, 2025, the Texps Commisalon on Envirgnmentad
Shuality TCEQ) has resqueined v weaker systern, Orakaska Water Supply VEFCO09, o notify all costormers of Crackside Bstates
*r ey other clstomeor I this aresn that expenienced & bes of pessue durlng this time* that & OO NOT CONSENE
AFRASORY Is o B ffect Tor the resitlents of Creskside Bstates,

You may piichass habtled water gr obtain water from some ather suliable source, When the water 15 safe, the weter systern
oifficiaty will rodify your that the water Is safe for consunption.

What Should You D
v B nigt irink the waber frome taps, Incheding i homes, bustnesses, or any other estabiizhments.
v i Aot crok OF prepars food with the water.
» [ you hawe alresdy cormumed the water ol are experdencing amy symptoms (such as storach psst,
nauses, or Surhead, please seek medical atterbon mmediately.
=  Use botfled waksr for dinking, cooldng, and personat Fygisre urtd the Bsue i resobasd

What We Are Doing:
Char tesgen 75 werbdng aroud the clock o addeess the lssue and restore the water supply 10 afe standands. We are
ernciuecting thonmegh testing and will provide updates a5 soon g5 the skualion s resobved,

W il propdcle psdaten o the stalus of the situstion via v onalaskawaterardgas.com, Facebook, or by phane yrdates.
fiau can aler cordach ou customer Serdos team st 936646 5393 or Infolfonafaskawaterandgas.com for any furthier
incparies, We apologize for the Inconvenienoe: this reay couse and appreciats vour wnderstanding and cooperation during this
tlene. Fhe health and safsty of our customers is our top prioity, and we ang wirking digently to resoive this matter as
quickly as possible.

“This lnstibation is au eggoend opportanity prsdder and smplopo”



